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Kitakyushu Municipal Medical Center

Applying for Medical Interpretation

Do you have trouble explaining your symptoms in Japanese? Are you worried you won't understand the doctor’s
explanations? You can apply for a medical interpreter at this hospital.

<Foreign patient> < Hospital> <Kitakyushu International Association>

8

@ Ask y$ur hospital’s “ljigakari”
about lapplying for
interpretation

H @ Hospital submits

[
i

i

S—
—_—] — ]
— — —
- T —y T f—
— < > r— |
—— —
—

® An ir'@terpreter is chosen O
and hospital is contacted D

R

<€

Medical interpretation staff
(English/Chinese/Korean)

| (On the day) 6
@ |Interpreter dispatch
Reception \“ < p P
| ® Invoice h ?
<€ "
Examination i

! ® Payment ‘*
Payment > ) ‘. “

(1)How to apply

Please show this flyer to the hospital staff. After the staff member fills in the application form, they will call the Kitakyushu
International Association and request interpretation. The patient may not make a request directly to the KIA. As it can take
several days before an interpreter is available, please apply at least 5 days before your medical appointment.

(2)Cost (*not covered by insurance *including tax)
Free

(3)Cancellation/Running late

In the event that you are going to be more than 15 minutes late to the appointment, please contact and inform the hospital.
If you do not contact the hospital, you may be required to pay for the interpretation even if you do not use it.
The interpreters are not hospital staff. They will come prepared for your appointment, so please come at the appointed time.

(4)Interpretation content

The interpreter cannot interpret anything outside of the content of the examination. They will not take personal requests,
translate text, or interpret anywhere but the medical facility. The interpreter cannot give you their name or contact details
(address, phone number, email address etc). The interpreters have received special training. Please be assured that your

privacy will be protected.
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